
Start Service What you’ll need:

What you’ll need:

What you’ll need:

Stop Service

Move Your Service

If you are new to PECO’s  service 
area, you can start service in your 
own name for the first time. Or if 
you are a current customer, you 
can add additional service at a new 
or existing address.

• �Your address and date to start service

• �New customers: your Social Security number (SSN) 
or your driver’s license number

• ��Existing customers: your My Account sign-in 
information or phone number, plus either your SSN 
or your PECO account number

• �Your My Account sign-in information

• �Your address and date to stop service

• �A mailing address to receive your final bill

• �Your My Account sign-in information or phone number, 
PLUS either your SSN or your PECO account number

• �Your current/old address and date to stop service

• �Your new address and date to start service

If you won’t need a PECO account where 
you’re moving, you can schedule the date 
to stop service at your current address. 
Keep in mind service will be shut off as 
early as 8 a.m. on the date you request.

If you are an existing PECO customer 

looking to move your account to another 

address in our service area, you can 

handle the entire process online.

peco.com/moving

On the move?

Start, stop, or move your service online.

PECO 
makes it 
easy.
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